
The Offic ia l Hotel of NASCAR invites you to exp lore 
the possib ilities of our d istinc tly unique hotel c ha in.

Eac h p roperty reflec ts a  sense of style and  loc a l 
flavor a ll its own.  From beac h resorts to a ll suites, 
from mounta in c ab ins to adobe lodges, from 
a irport hotels to highway motels, Best Western has 
a  lodg ing op tion for everyone. 



The World’s Largest 
Hotel Chain®

Best Western Interna tiona l is the 
world ’ s la rgest hotel c ha in w ith 
4,122 p roperties and  309,869 
rooms in 80 c ountries. 
Headquartered  in Phoenix, 
Arizona , the c ompany employs 
1,155 people worldwide.

Best Western is a  non-p rofit 
membership  organiza tion 
c omprised  of independently-
owned  and  opera ted  hotels.  In 
2004, c ompany revenues 
worldwide to ta led  $7.4 b illion.  

The c ompany has 30 
interna tiona l a ffilia te offic es and  
p roperty-d irec t rela tionships w ith 
four reg ions. Best Western 
Interna tiona l p rovides reserva tion 
and  b rand  identity servic es for 
eac h Best Western hotel 
worldwide.

Best Western Interna tiona l Headquarters, Phoenix, AZ

Best Western Founder: M.K. Guertin, 1946

Chairman: Larry Mc Rae

President and CEO: David  Kong

Chief Financ ia l Offic er: Tom Johnson

Chief Information Officer: Sc ott Gibson
and SVP Distribution

SVP Brand Quality and Ric  Leutwyler
Member Servic e:

SVP Marketing: Dorothy Dowling

Global headquarters: 6201 N. 24th Parkway
Phoenix, AZ 85016
602-957-4200

Web sites: www.bestwestern.c om
www.goldc rownc lub.c om
www.travelc a rd .bestwestern.c om

Reservations: 1-800-WESTERN
1-888-BWRACE1 

Best Western Interna tiona l Headquarters, Phoenix, AZ



Gold Crown Club 
International

Reserved  for Best Western’ s most 
loya l guests, Gold  Crown Club  
Interna tiona l (GCCI) offers a  free 
room night award  tha t is 
redeemable any day of the 
week a t more than 4,100 hotels 
worldwide with no b lac kout 
da tes.

Best Western introduc ed  a  GCCI 
Instant Points Redemption servic e 
in June, 2004. An ind ustry 
exc lusive, it a llows guests to 
exc hange points for a  free room 
night on-site a t any Best Western 
hotel. The p rogram a lso offers 
one of the most generous reward  
op tions and  is ra ted  among the 
best frequenc y p rograms in the 
industry, ac c ord ing to Inside Flyer
magazine. 

In Marc h 2004, Best Western 
introduc ed  the Speed  Rewards 
frequenc y p rogram. This unique 
p rogram is ta rgeted  spec ific a lly 
a t rac e fans and  leverages the 
hotel c ha in©s designa tion as the 
Offic ia l Hotel of NASCAR. 
Members of Speed  Rewards, 
whic h is an extension of GCCI, 
have the opportunity to earn Pro 
Sc an headsets and  admission to 
the Ric hard  Petty Driving 
Experienc e,  in add ition to 
NASCAR-themed  merc hand ise 
and  p romotiona l trips to NASCAR 
rac es. Visit the web  site a t 
www.bestwesternrac ing .c om .

Quic k Fac ts
• Program launc hed  in 1988
• 4 million members

• Earn 1 point per 1 dolla r spent 
• More than 60 va luab le travel, d ining ,

shopp ing  and  enterta inment awards -
sta rting  as low as 625 points

• Points c an be redeemed  worldwide on-site
• No b lac kout da tes
• Speed  Rewards points c an be redeemed  for

NASCAR merc hand ise

• Web  site: www.goldc rownc lub .c om
• Customer servic e number:  (800) 237-8483



Best Western in
North America

North Americ an Media Contac ts:

David  Trumb le
Dir. of Externa l Communic a tions
602-957-5753
david .trumb le@bestwestern.c om

Denise Seomin
Mgr. Consumer Med ia  Rela tions
602-957-5668
denise.seomin@bestwestern.c om

Pa ige Donnelly
Med ia  Rela tions Spec ia list
602-957-5752
pa ige.donnelly@bestwestern.c om

Best Western Gold  Canyon Inn & Suites, Gold  Canyon, AZ

Best Western North Americ a  is 
c omprised  of 2,394 properties with 
204,781 rooms in the United  Sta tes, 
Canada  and  the Caribbean.  A 
la rge ma jority of our p roperties are 
family-owned  and  opera ted , 
offering  c lean, c omfortab le, and  
reliab le ac c ommoda tions a t an 
a ffordab le ra te.  Seventy-four 
perc ent of these hotels a re AAA-
ra ted  two or three d iamond .

In January 2004, the c ompany 
announc ed  its multi-yea r 
agreement as the Offic ia l Hotel of 
NASCAR.  Best Western a lso serves 
as an assoc ia te sponsor of two-time 
Daytona  500 winner Mic hael Wa ltrip .

In fa ll 2004, Best Western c omp leted  
high-speed  Internet ac c ess a t a ll of 
its North Americ an properties.  The 
p rogram was not only the la rgest 
initia tive ever undertaken within the 
hotel industry, but a lso one of the 
fastest tec hnology imp lementa tions 
on rec ord .    

Best Western Tuscan Inn, San Franc isc o, CA

Best Western Fernie Mounta in Lodge, Fernie, British Columbia  



BestRequests™

Best Western University Tower, Sea ttle, WA

All Best Western hote ls offer 
BestRequests™, 17 of the most 
frequently requested  guest 
amenities and  servic es. They 
inc lude the follow ing:

• Free high-speed  Internet ac c ess 
ava ilab le in a  minimum of 15% of 
guest rooms and  a t least one pub lic  
a rea  

• Ava ilab le c ontinenta l or hot 
b reakfast

• Free loc a l phone c a lls (up  to 30     
minutes)

• Free long d istanc e ac c ess

• Da ta  port c onnec tions

• Iron and  ironing  boards

• Ha ir d ryers

• Coffee/ tea  makers in a ll rooms

• 50 perc ent designa ted  non-
smoking  rooms

• Comp limenta ry toiletries ava ilab le 
upon request (razors, toothpaste, 
shaving  c ream, sewing kits)

• Bottled  or c anned  water ava ilab le 
on-site

• Photo c op ies ava ilab le on-site 
during  business hours

• King-sized  beds in a  minimum of 10 
perc ent of rooms

• Cloc k

• In-room music

• Upgraded  shampoo size

• At least one Eng lish speaking  TV 
c hannel a t interna tiona l loc a tions.

Best Western Exec utive Inn, Toronto, Onta rio



Best Western Premier™ hotels 
a re a  selec t group  of Best 
Western p roperties offering a  
higher level of amenities, servic es 
and  unique fea tures.

The Best Western Premier 
desc rip tor was introduc ed  in 2003 
to help  guests and  travel agents 
better identify this unique group  
of hotels, and  to a ttrac t travelers 
who a re seeking this level of 
amenities and  servic es.

Currently Best Western has 81 
Premier p roperties loc a ted  
throughout Europe and  Asia .  
These p roperties offer a t least 
seven of the spec ia l 
amenities/ servic es below in 
add ition to sixteen of the 
BestRequests:

• China  tumb lers or g lass tumb lers 
• Room servic e 
• Suites 
• Shower/ tub  
• Closet doors or a rmoire 
• Add itiona l in-room toiletries 
• 16-inc h televisions 
• In-room movies or VCR 
• Turn-down servic e 
• Porterage/ bell servic es 
• In-room sa fe 
• Two or more telephones or one

c ord less telephone 

Premier Property Locations:

Europe: Austria , Belg ium, Czec h 
Repub lic , Franc e, Germany, Greec e, 
Ita ly, Norway, Portuga l, Slovenia , 
Spa in, Sweden, Switzerland , United  
Kingdom 

Asia: China , Korea , and  Tha iland  

Best Western Premier Xiamen Centra l Hotel, 
China

Best Western Premier Santo Domingo, Spa in



Best Western For          
A Better World
‘Best Western for a  Better World ’
is a  multi-fac eted  c ommunity 
servic e p rogram designed  to 
p rovide assistanc e to Best 
Western neighbors in c ities and  
c ountries ac ross the g lobe.  
Through financ ia l c ontributions, 
in-kind  dona tions and  volunteer 
ac tivities, Best Western and  its 
members, employees and  guests 
work together to help  those in 
need .  

On a  g loba l and  na tiona l level, 
Best Western has partnered  w ith 
Hab ita t for Humanity, UNICEF, 
and  the Vic tory Junc tion Gang 
Camp in Rand leman, North 
Carolina .  

On a  loc a l level, Best Western 
c orpora te employees regula rly 
partic ipa te in numerous 
volunteer p ro jec ts throughout the 
grea ter Phoenix a rea .  

Organiza tions c hosen for 
involvement va ry a round  the 
world .  Bec ause eac h Best 
Western hotel is independently 
owned  and  opera ted , members 
may develop  their own 
c haritab le p rograms and  
partnerships tha t best fit the 
needs of the c ommunities in 
whic h they reside. 

Best Western c orpora te  emp loyees read  to 
c hild ren a t Phoenix elementa ry sc hools in 
Feb rua ry, 2005.

Best Western hotel owners, genera l mana gers 
and  emp loyees sp ruc ed  up  a  resc ue mission 
and  dog p a rk in Charlotte, North Carolina  d uring  
the Best Western c onvention in Oc tober, 2004.



Business Travel
@ Best Western

Business Travel a t Best Western has
never been easier.  Seventy perc ent
of Best Western hotels throughout
North Americ a  offer meeting spac e
and  added  business amenities.

Traveling p rofessiona ls c an expec t
high-speed  Internet ac c ess a t a ll
North Americ an p roperties in a
minimum of 15 perc ent of the rooms
and  a t least one pub lic  a rea .  Many
member hotels offer Internet ac c ess
in every room, inc lud ing Wi-Fi
Internet ac c ess.

Best Western Brandywine Va lley Inn video 
c onferenc e room, Wilming ton, Delaware

Best Western guests c an rest assured
tha t their high-speed  c onnec tion w ill 
be a  simple p roc edure.  Should  a
guest should  experienc e tec hnic a l
d iffic ulties, help  is a  phone c a ll away
with the Best Western tec hnic a l
support hotline ava ilab le a t 888-773-
3359, 24-hours a  d ay, 7 days a  week.

Many Best Western hotels a lso offer
suites and / or Business Plus rooms. 
The la tter fea tures a  work desk,
a  work c ha ir w ith a rms, a  sofa ,
and  a  lounge c ha ir, in add ition to
The 17 BestRequest amenities. 

Hotels offering Business Plus
ac c omoda tions a lso offer an
exerc ise fac ility on-site for guest use.

Best Western Airport Suites, Ind ianapolis, 
Ind iana



Frequently Asked 
Questions
Q.  What is Best Western’s child policy?
A.  All Best Western properties allow children under 12 to stay free with an accompanying adult 

in the same room.  Some Best Western properties have expanded this to include 
children 18 and under.  Travelers should verify with the hotel before booking.

Q.  How can I find out about new Best Western hotels recently added to the membership?
A.  If you are a member of the media, go to our web site at www.bestwestern.com/newsroom and 

click on ‘journalists only’.  Here you can sign up to receive Best Western news via e-
mail including a monthly media update.

Q.  Where can I find more statistics about Best Western and the location of its properties?
A.  Go to our Newsroom at www.bestwestern.com/newsroom and click on ‘fact sheets’.  Here 

you will find property information by region, corporate facts, executive bios and our 
image library with head shots, logos and a sampling of recent property and corporate 
photos.

Q.  Where can I find financial information about the company?
A.  All public information, including our annual report, is posted on our web site which can be 

found at www.bestwestern.com/aboutus .

Q.  Why is the Best Western membership model so unique?
A.  The membership contract is a one-year term with the lowest membership fees in the industry.  

Out of our existing membership, 99.6 percent consistently opt to renew their 
membership every year.  Hoteliers interested in more information about membership 
development can visit www.bestwestern.com/aboutus/memdev or call 602-957-5867.

Q.  Do Best Western hotels allow pets?
A.  Currently, 52 percent of our North American properties allow pets.  Travelers should verify the 

pet policy either with the hotel directly, with a reservations agent or via the hotel’s list of 
amenities located on its web page before beginning travels with their pet.

Q.  Does Best Western have a gift card available for purchase?
A.  Yes we do.  The Best Western® Travel Card™ is available for purchase via our web site at 

www.travelcard.bestwestern.com , at any Best Western hotel in the U.S., Canada or 
Caribbean, via the Best Western Travel Card customer service hotline at 1-877-CARD-
2TVL, or via authorized travel agents.  In August 2004, the company introduced a 
collectible series of Best Western Racing Edition Travel Cards specially for NASCAR 
fans.  Worldwide sales of the Travel Card exceeded $8.3 million in 2004. 

?


