The Official Hotel of
I i (|5

The Official Hotel of NASCARInvitesyou to explore
the possbilitiesof our distinctly unique hotel chain.

Each property reflectsa sense of style and local
flavorallitsown. Fom beach resortsto all suites,
from mountain cabinsto adobe lodges, from
airport hotelsto highway motels, Best Western has
a lodging option for everyone.




The World's Largest
Hotel Chaine

Best Western International isthe
world’slargest hotel chain with
4,122 propertiesand 309,869
roomsin 80 countries.
Headquartered in Phoenix,
Arizona, the company employs
1,155 people worldwide.

Best Western isa non-profit
membership organization
comprised of independently-
owned and operated hotels. In

2004, company revenues e A ks

worldwide totaled $7'4 billion. Best Western International Headquarters, Phoenix, AZ

The company has30

international affiliate officesand _
property-direct re|ationship5with Best Western Founder: M.K. Guertin, 1946
fourregions. Best Western Chairman: Larmy McRae
International providesreservation _ _

and brand identity servicesfor President and CEO: David Kong

each Best Western hotel Chief Ainancial Officer: Tom Johnson
worldwide.

Chief Information Officer: Scott Gibson
and SVP Distribution

SVP Brand Quality and Ric Leutwyler
Member Service:

SVP Marketing: Dorothy Dowling

Global headquarters: 6201 N. 24" Parkway
Phoenix, AZ85016
602-957-4200

Web sites: www.bestwestern.com
www.goldcrownclub.com
www.travelcard.bestwestern.com

Best Western International Headquarters, Phoenix, AZ Reservations: 1-800-WESTERN
1-888-BWRACEL



Gold Crown Club
International

Reserved for Best Western’smost
loyal guests, Gold Crown Club
International (GCCI) offersa free
room night award that is
redeemable any day of the
week at more than 4,100 hotels
worldwide with no blackout
dates.

Best Western introduced a GCCI
Instant Points Redemption service
in June, 2004. An industry
exclusive, it allowsgueststo
Quick Facts exchange pointsfora free room
night on-site at any Best Western
hotel. The program also offers
one of the most generousreward

* Program launched in 1988
e 4 milion members

« BEam 1pointperldollarspent optionsand israted among the

* More than 60 valuable travel, dining, best frequency programsin the
shopping and entertainment awards- industry, according to Inside Hyer
starting aslow as 625 points magazne.

* Pointscan be redeemed worldwide on-ste

No blackout dates In March 2004, Best Western

4R q int b q df introduced the Speed Rewards
Seed Rewardspointscan be redeemed for frequency program. This unique

NASCARmerchandise program istargeted specifically
b Web Site: WWW.C]O|dCFOWﬂC|ub.com at race fans and |everagesthe

e Customer service number; (800) 237-8483 hotel chain®@designation asthe
Official Hotel of NASCAR.

i Membersof Speed Rewards,
GoLD CROWN CLUB which isan extension of GCCI,

‘wegt I NTERNATIONA AL
ket SPEED REWARDS

have the opportunity to earn Pro
Scan headsetsand admission to
the Richard Petty Driving
Experience, in addition to
NASCAR-themed merchandise
and promotional tripsto NASCAR
races. Visit the web ste at
www.bestwesternracing.com .

The Official Hotel of
I/ NASCAR |

PLATINUM




Best Western In
North America

Best Western North America is
comprised of 2,394 propertieswith
204,781 roomsin the United Sates,
Canada and the Caribbean. A
large majority of our propertiesare
family-owned and operated,
offering clean, comfortable, and
reliable accommodationsat an
affordable rate. Seventy-four
percent of these hotelsare AAA-
rated two orthree diamond.

Best Western Gold Canyon Inn & Suites, Gold Canyon, AZ

In January 2004, the company
announced itsmulti-year
agreement asthe Official Hotel of
NASCAR. Best Western also serves
asan associate sponsor of two-time
Daytona 500 winner Michael Waltrip.

In fall 2004, Best Western completed
high-speed Internet accessat all of
itsNorth American properties. The

Best Western Tuscan Inn, San Fancisco, CA _pr_o_gr_am wasnot onIy the Ia_rg_eSt
initiative everundertaken within the

North American Media Contacts: hotelindustry, but also one of the
fastest technology implementations

David Trumble onrecord.

Dir. of External Communications
602-957-5753
david.trumble@bestwestern.com

Denise Seomin

Mgr. Consumer Media Relations
602-957-5668
denise.seomin@bestwestern.com

Paige Donnelly oot W LR s Lel i
Media Relations Specialist e
602-957-5752

paige.donnelly@bestwestern.com Best Western Femie Mountain Lodge, Fernie, British Columbia
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BestRequests™

All Best Western hotelsoffer
BestRequests™, 17 of the most
frequently requested guest
amenitiesand services. They
include the following:

* Fee high-speed Internet access
available in a minimum of 15% of
guestroomsand at least one public
area

* Available continental or hot
breakfast

» Fee localphone calls(up to 30
minutes)

* Fee long distance access

» Data port connections

e Iron and ironing boards

* Hairdryers

Coffee/tea makersin allrooms

* 50 percent desgnated non-
smoking rooms

« Complimentary toiletriesavailable
upon request (razors, toothpaste,
shaving cream, sewing Kkits)

 Bottled orcanned wateravailable
on-site

« Photo copiesavailable on-site
during businesshours

» King-sized bedsin a minimum of 10
percent of rooms

* Clock
e In-room music
» Upgraded shampoo size

» Atleast one English speaking TV
channel at international locations.

Best Western Executive Inn, Toronto, Ontario



Western

G)

PrREMIER

Best Western Premier™ hotels
are a select group of Best
Western propertiesoffering a
higherlevel of amenities, services
and unigue features.

The Best Western Premier
descriptorwasintroduced in 2003
to help guestsand travel agents
betteridentify thisuniqgue group
of hotels, and to attract travelers
who are seeking thislevel of
amenitiesand services.

Best Western Premier Xiamen Central Hotel,
Currently Best Western has 81 China

Premier propertieslocated
throughout Europe and Asa.
These propertiesoffer at least
seven of the special
amenitied servicesbelow in
addition to sixteen of the
BestRequests:

» China tumblersorglasstumblers
* Room service

* Suites

» Shower/tub 8o (A
e Closet doorsorarmoire Best Western Premier Santo Domingo, Sain
* Additionalin-room toiletries
e 16-inch televisions

e In-room moviesor VCR Europe: Austria, Belgium, Czech

« Turn-down service Republic, France, Germany, Greece,
Italy, Norway, Portugal, Sovenia,

Sain, Sveden, Switzerland, United
Kingdom

A

Premier Property Locations:

» Porterage/bell services
* In-room safe
* Two ormore telephonesorone

cordlesstelephone Asia: China, Korea, and Thailand



Best Western For
A Better World

‘Best Western for a Better World’
isa multi-faceted community
service program designed to
provide assistance to Best
Western neighborsin citiesand
countriesacrossthe globe.
Through financial contributions,
in-kind donationsand volunteer
activities, Best Western and its
members, employeesand guests
work togetherto help those in
need.

On a global and national level,
Best Western haspartnered with
Habitat for Humanity, UNICEF,
and the Victory Junction Gang
Camp in Randleman, North
Carolina.

On a locallevel, Best Western
corporate employeesregularly
participate in numerous
volunteer projectsthroughout the
greater Phoenix area.

Organizationschosen for
involvement vary around the
world. Because each Best
Western hotel isindependently
owned and operated, members
may develop theirown
charitable programsand
partnershipsthat best fit the
needsof the communitiesin
which they reside.

Best Western corporate employeesread to
children at Phoenix elementary schoolsin
February, 2005.

Best Western hotel owners, general managers
and employeesspruced up a rescue mission
and dog parkin Charlotte, North Carolina during
the Best Western convention in October, 2004.



Business Travel
@ Best Western

Business Travel at Best Western has
neverbeen easer. Seventy percent
of Best Western hotelsthroughout
North America offer meeting space
and added busnessamenities.

Traveling professonalscan expect
high-speed Internet accessat all
North American propertiesin a
minimum of 15 percent of the rooms
and atleast one public area. Many
member hotelsoffer Internet access
in every room, including Wi-H
Internet access.

Best Western Airport Suites, Indianapolis,
Indiana

Best Western Brandywine Valley Inn video
conference room, Wilmington, Delaware

Best Western guestscan rest assured
that their high-speed connection will
be a smple procedure. Should a
guest should experience technical
difficulties, help isa phone callaway
with the Best Western technical
support hotline available at 888-773-
3359, 24-hoursa day, 7 daysa week.

Many Best Western hotelsalso offer
suitesand/or Business Plusrooms.
The latter featuresa work desk,

a work chairwith arms, a sofa,

and a lounge chair, in addition to
The 17 BestRequest amenities.

Hotels offering Business Plus
accomodationsalso offeran
exercise facility on-site forguest use.



Freqguently Asked
Questions
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. What is Best Western’s child policy?

All Best Western properties allow children under 12 to stay free with an accompanying adult
in the same room. Some Best Western properties have expanded this to include
children 18 and under. Travelers should verify with the hotel before booking.

How can | find out about new Best Western hotels recently added to the membership?

If you are a member of the media, go to our web site at www.bestwestern.com/newsroom and
click on ‘journalists only’. Here you can sign up to receive Best Western news via e-
mail including a monthly media update.

Where can | find more statistics about Best Western and the location of its properties?

Go to our Newsroom at www.bestwestern.com/newsroom and click on ‘fact sheets’. Here
you will find property information by region, corporate facts, executive bios and our
image library with head shots, logos and a sampling of recent property and corporate
photos.

. Where can | find financial information about the company?

All public information, including our annual report, is posted on our web site which can be
found at www.bestwestern.com/aboutus .

. Why is the Best Western membership model so unique?

The membership contract is a one-year term with the lowest membership fees in the industry.
Out of our existing membership, 99.6 percent consistently opt to renew their
membership every year. Hoteliers interested in more information about membership
development can visit www.bestwestern.com/aboutus/memdev or call 602-957-5867.

. Do Best Western hotels allow pets?

Currently, 52 percent of our North American properties allow pets. Travelers should verify the
pet policy either with the hotel directly, with a reservations agent or via the hotel’s list of
amenities located on its web page before beginning travels with their pet.

. Does Best Western have a gift card available for purchase?

Yes we do. The Best Western® Travel Card™ is available for purchase via our web site at
www.travelcard.bestwestern.com , at any Best Western hotel in the U.S., Canada or
Caribbean, via the Best Western Travel Card customer service hotline at 1-877-CARD-
2TVL, or via authorized travel agents. In August 2004, the company introduced a
collectible series of Best Western Racing Edition Travel Cards specially for NASCAR
fans. Worldwide sales of the Travel Card exceeded $8.3 million in 2004.




